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AMENDMENTS TO THE CliAJMS 
1. (currently amended} A distributed method -fea? — of p erforming 
network monitoring, comprising: 

obtaining, by an infrastructure management appliance, 
customer specific informatio n for establishing a secure virtual 
connection from - with a remote data cente r, said customer specific 
information being obtained from said remote data center over v ia a 
first communication interface to said infrastructure management 
appliancej_ 

wherein said remote data center is connected to a public 

network^ 

wherein said infrastructure management appliance is connected 

to a customer network via a second communication interface to said 
infrastructure mana<?em6nt appliance, and 

wherein said infrastructure management appliance is 

connectable to said public network via said second commxmication 
interface and said customer network ; 

establishing, fey caid inf raatruoturo management 

appliancc reeponsive to said customer specific information obtained 
via said first communication interface . €t — said secure virtual 
connection with said remote data cente r by said infrastructure 
management appl iance , tfee — infrastructure — managcmant — appliance 
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being - K - HS H nnQctcd — fee — a — e ^g - tomar — network? — fefee — remote data — cofifee ^ 
boing conncctGd — to a public — network, — feji%e — cuatomcr nctworlc being 
e emn^iatoblc to the public nctwork -r 

wherein aaid cotabliahing of — naid gecurc - virtual Gonncction 

witti — oaid — remote — data ocntor — is — reoponoive — fee — oaid — GU3tomc:g 
specific — information obtained from — paid remote ■ da - fe a — acnter — over 
— f i^rot — intorfaoG — fee — oaid infraatruoturc management appliance, 
and 

wherein the eotabliohing otcp includco ectabliching the said 
secure virtual connection with the remote data cente r is 
established oyer fefee — said p ublic network over, v ia a— said second 
communication interface to said inf rastiructure management 
appliances- 
monitoring, by said infrastructure management appliance, at 
least one customer resource, the customer resource being connected 
to the customer network, wherein the monitoring step includes 
monitoring the customer resource over the customer network; and 

transmitting information obtained through said monitoring of 
said customer resource to said remote data center ever v ia said 
secure virtual connection. 
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2. (original) The method of claim 1, wherein said establishing 
said secure virtual connection with said remote data center 
compriees establishing a virtual private network with said remote 
data center. 

3. (canceled) 

4. (canceled) 

5. (original) The method of claim 4, wherein said monitoring of 
said at least one customer resource is performed over said second 
interface to said infrastructure management appliance, 

6. (original) The method of claim 4^ wherein said obtaining of 
said customer specific information over said first interface to 
said infrastructure management appliance comprises obtaining said 
customer specific information through dial up access over a serial 
line to said data center. 

7. (original) The method of claim A, wherein said obtaining of 
said customer specific inf oirmation further comprises obtaining an 
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network address of s&id infrastructure management appliance from 
said remote data center- 
s' (original) The method of claim 7, wherein said obtaining of 
said network address of said infrastructure management appliance 
comprising obtaining an Internet Protocol (IP) address from said 
remote data center. 

9- (original) The method of claim 4, wherein said monitoring of 
said at least one customer resource comprises periodically polling 
of a server system to determine whether said server system is in 
an operational state. 

10 • (original) The method of claim 4, wherein said monitoring of 
said at least one customer resource comprises generating a 
synthetic transaction with respect to at least one customer 
application, and storing a result obtained from said customer 
application in response to said synthetic transaction. 

11. (original) The method of claim 4, fvirther comprising: 

discovering at least one customer operational environment 
attribute; and 

"5- 

WEXVGWPeo, SCHURGZK, 
«AGN8SSff ft bEDOVICZ ZiLP 
TSL. (617} S«Z-229a 

FAX. {S17) «si'Oaia 

PA6E7l22*Ra/DAT10/12/20(l6 2:07:42PM [Eastern Dayligl)tTime]'Sm 



10/12/2008 14:09 FAX 6178950892 



WSGL 



@008 



Application No.: 10/010,915 
Filed: December 1, 2001 
TC Art Unit: 2144 
Confirmation No, : 61X0 

configuring said first interface to said infrastructure 
management appliance in response to said at least one customer 
operational environment attribute. 

12. (original) "Hie method of claim 11, wherein said at least one 
customer operational environment comprises a dial-out prefix. 

13. (currently amended) An infrastructure management appliance, 
comprising: 

a first communication interface; 
a second communication interface; 
at least one processor; 

at least one memory, said memory operable to store program 
code executable on said at least one processor, wherein said 
program code includes: 

program code for obtaining customer specific information for 
establishing a secure virtual connection with a remote data 
center, said customer specific information being obtained from a 
said remote data center evea? — via said first commimication 
interface; 

program code for establishing, responsive to said customer 
I specific information, et — said secure virtual connection with said 
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remote data center, t.he infrastructure management appliance being 
connectaJole to a customer network, the remote data center being 
connected to a public network, the customer network being 
connectable to the public network, wherein the program code for 
establishing a secure virtual connection is operable to establish 
the secure virtual connection with the remote data center over the 
public network ov e r - v ia said second communication interface; 

program code for monitoring at least one customer resoxirce^ 
the customer resource being connected to the customer network, 
wherein the program code for monitoring at least one customer 
resource is operable to monitor the customer resource over the 
customer network; and 

program code for transmitting information obtained through 
said monitoring of said customer resource to said remote data 
center over v ia said secure virtual connection. 

14. (original) The infrastructure management appliance of claim 
13 r wherein said program code for establishing said secure virtual 
connection with said remote data center comprises program code for 
establishing a virtual private network with said remote data 
center. 
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15. (canceled) 

16. (cealceled) 

17. (original) The infrastructure inanagement appliance o£ claim 
16, wherein said program code for monitoring said at least one 
customer resoiorce monitors said at least one customer resource 
over said second communication interface. 

18 - (original) The infrastructure management appliance of claim 
16, wherein said program code for obtaining said customer specific 
information obtains said customer specific information over said 
first communication interface, and wherein said first 
communication interface provides dial up access over a serial line 
to said remote data center. 

19. (original) The infrastructure management appliance of claim 
16, wherein said program code for obtaining said customer specific 
information further comprises program code for obtaining a network 
address of said infrastrxicture management appliance from said 
remote data center. 
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20. (original) The infrastructure management appliance of claim 
19, wherein said program code for obtaining eaid network address 
of eaid infrastructure management appliance comprises program code 
for obtaining an Internet Protocol (IP) address- from said remote 
data center. 

21. (previously presented) The infrastructure management 
appliance of claim 16, wherein said program code for monitoring of 
said at least one customer resource comprises program code for 
periodically polling a server system to determine whether $aid 
server system is in an operational state. 

22. (original) The infrastructure management appliance of claim 
16, wherein said program code for monitoring said at least one 
customer resource comprises program code for generating a 
synthetic transaction with respect to at least one customer 
application, and program code for storing a result obtained from 
said customer application in response to said synthetic 
transaction. 

23 . (original) The infrastructure management appliance of claim 
16, further comprising t 
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program code for discovering at least one customer 
operational environment attribute; and 

program code for configuring said first communication 
interface in response to said at least one customer operational 
environment attribute. 

24. (original) The infrastructure management appliance of claim 
22, wherein said at least one customer operational environment 
attribute comprises a dial -out prefix. 

25. (currently amended) A distributed system for performing 
network monitoring, comprising: 

a public network; 

a remote data center connected to said public network / 
a customer network connec table to said public network ; 
an infrastructure management appliance connected to said 
customer network, said infrastructixre management appliance having 
a first communication interface and a second commvmication 
interface; 

means for obtaining, by said infrastructure management 
appliance, customer specific informatio n for establishing a secure 
virtual connection with a remote data center, said customer 
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specific information being obtained from said remote data center 
over v ia said first communication interface to said infrastructure 
management appliance ; 

means for establishing, by said infrastructure management 
appliance, a — said secure virtual connection with the remote data 
center over the public network over v ia said second commiinication 
interface to said infrastructure management: appliance, 

wherein said means for establishing said secure virtual 
connection with said remote data center is responsive to said 
customer specific information obtained from said remote data 
center ever — via said first communication interface to said 
infrastructure management appliance; 

means for monitoring, by said infrastructure management 
appliance, at least one customer resource, said at least one 
. customer resource being connected to the customer network, wherein 
said means for monitoring the at least one customer resource is 
operable to monitor the customer resource over the customer 
network; and 

means for transmitting information obtained through said 
monitoring of said customer resource to said remote data center 
over v ia said secure virtual connection. 
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